Supervised iPads - Updating App for Testing 2015
The operating system on iPads used for testing should be at least iOS 7.x.
NOTE: iOS 8.1.3 is the latest version of the iPad operating system.
In order to do testing on iPad devices in 2015, the AIRSecureTest app must be
Version 3.0. (Last year’s app was Version 2.2)
Updating the AIRSecureTest app on Supervised iPads:
Open iTunes on the site’s Sync laptop and click on the “My Apps” tab.
Note if the AIRSecureTest app shows “Update”.

If it shows “Update”, click on the “Updates” tab at the top

You can click on the AIRSecure Test app to update only it. But, if you have time,
you can click on “Update All Apps” and all the apps that need updating will be
updated.
If you update all apps, then when you click back on the “My Apps” tab, you will no
longer see the word “Update” across any app.

Next, you need to open Apple Configurator. On the right side under Apps, click
on the “+” (Plus) symbol to bring in the apps that you just updated.

Your Mobile Applications list will appear, and you can bring in the updated
AIRSecureTest app as well as any other apps you updated today. Highlight the
apps you updated, then click on “Select”.

A window will pop up indicating that the app already exists, and asking is you
want to replace the old version (2.2) with the new version (3.0). Click “Replace”.

It will ask you this for each of the updated apps that you have just added.

If you are concerned that the app has been replaced, open your Trash and you
will be able to see the old versions of the apps that have been dumped.

With you iPad cart, or an individual iPad, USB Connected to your sync computer,
click on “Refresh” at the bottom of the screen in Apple Configurator to install the
new version of the app(s).

If you have additional carts or individual iPads, that need to have the updated
testing app, connect them to the sync computer, and with the connection
showing “USB Connected”, click on “Refresh” to install it.

ADDITIONAL STEP:
We’ve discovered one additional step that needs to be completed in order for the
app to work for testing.
The 3.0 version of the app needs to be taken OFF….then put back ON.
It’s easily done with your sync computer connected to a cart of iPads using Apple
Configurator.
If you have already updated the app on your iPads to version 3.0, when you
launch the app, you’ll probably get a message about it being down for
maintenance. This is not true, but it will require another step.
I know this won’t make sense, but trust me, it works.
Connect a cart to your sync computers, open Apple Configurator, make sure you
are on USB connected and it shows that all the iPads are connected, then…..
UNCHECK THE BOX FOR AIR SECURE TEST APP
Apply
Now that you have taken off the app on all the iPads, it is time to put it back on!
CHECK THE BOX FOR AIR SECURE TEST APP
Apply
The app will now work…….sounds crazy…...but it does.
The final step you’ll want to do to ready them for testing is to launch the app on
each iPad…..select CA…..then click OK……it will then go to the CAASPP test
window.
If you now double click and quit the app, then launch the app again, you’ll see
that it automatically goes to the test window.
Thus, your students will not be able to choose a different state for the testing
app. It will always go to the correct screen.
If you have any questions, just ask.

